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Fast-paced, and competitive, New York City’s
real estate market is difficult for even the most
seasoned agents. Patricia Burnham, however,
took this market head on and started P.S.
Burnham Inc., as a young agent twenty-five years
ago. Her independence has allowed her to build
her business on her own terms and today she is
one of the most successful brokers in the city
serving the upper echelon of New York society
and an elite global clientele.

“Looking back on opening my own real estate
firm and competing with more established
firms at the time, if I knew then what I know
now, I might not have done it,” she laughs.
“But when you’re young, you’re fearless and I
didn’t think twice.” That bold choice left her
unfettered by the larger corporate structures
that influence many of the other agents in the
city and limit their flexibility on a deal and
their market reach. As a result, she has one of
the best proprietary client and contact lists in
the business and a referral network that
continually sources new opportunities.

With that freedom also comes a heavier
responsibility. She is very hands on with her
clients and still handles her transactions herself.
“I’m not one of those people with a team and the
client never sees me, I don’t need five people to
help me finish one deal,” she says. “If a client
gives me a property, I’m there every time a
buyer walks through the door. I never send an
assistant because when you see a potential buyer
in person, you can tell so much about them, how
serious they are about buying, if they’ll be
willing to negotiate and how much they really
love the property. These are crucial pieces of
information that I’m not going to miss.”
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Patricia’s keen eye and ability to read people
well is what truly makes her a different kind of
broker. “I could have a hundred dinners with
someone and not know as much about them as
I would after showing them one apartment,”
says Patricia. “My greatest strength is putting
clients and properties together. With clients at
this level, they might only be in town for a short
time. I’ll narrow down their options to only the
best properties to not waste their time and often,
after an hour or two in the city they’ve found the
perfect place.” She creates value for her clients.

In a place like New York, finding an apartment
out of the thousands of choices that quickly
may seem impossible, but for Patricia, it’s all
part of the challenge. Her deep knowledge of
the city and her social connections give her
access to coveted listings and properties that
are not yet on the market. “I have clients from
all over the world and from all walks of life
from actors and celebrities to CEOs, even
other real estate brokers” she explains. “They
all have their must haves and when you have
an incredible knowledge of what’s out there
you can find what they’re looking for.”

She is adept at navigating the complexity of the
city with its vastly different neighborhoods and
idiosyncratic housing. She is particularly skilled
in helping her clients through the co-op process
necessary for many of the most sought after
properties where it’s not just about negotiating
the sale but finding a buyer who is a good
addition to the co-op community in the building.

Once the client has found the perfect property,
Patricia can also tap into her vast network of
professionals to help them with the next steps.

“People come to me because they want an experienced leader
in the industry and that’s exactly what I deliver.”

“I have great contacts in the city,” she says. “I
have architects and designers as well as
lawyers and mortgage brokers. Anything my
clients need, I can find it. People here are
always busy, always on the go. That’s what they
love about my business, it’s one stop shopping.”

Her clients know that they will receive discreet,
all-inclusive service like no other in the city. As
a small but crucial touch, Patricia has her own
luxury car to take her clients out on showings.
“It makes such a difference to be able to sit in the
back of the car with my clients as we tour
properties,” she says. “My driver has been with
me for over fifteen years and knows the city
incredibly well. It also makes me very accessible

to my clients I can meet them in minutes rather
than struggling with transportation.” It’s details
like these that make Patricia the go-to broker for
the most discerning of clients.

Word has spread so much of Patricia’s expertise
that she works strictly on referrals. She never
advertises herself and the clients who come to
her know that she’ll get the deal done. Practical,
charismatic and fearless, there is nothing
Patricia can’t handle in the real estate world.
“You would never go to a surgeon because you
saw his face in an advertisement, you want the
best of the best,” she says. “People come to me
because they want an experienced leader in the
industry and that’s exactly what I deliver.”
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For more information about Patricia,
visit www.psburnham.com, call 212-734-2989
or e-mail psburnham@psburnham.com
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